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Control your hot tub from your smart device 

ControlMySpa™ App with Alexa and Google intelligent 

voice control brings you the best in personal comfort and 

ease of use. Control the lights, set the temperature, activate  

the jets and so much more from your smart device! 

ControlMySpa™

ALL NEW FEATURES

STAY CONNECTED TO YOUR 
SPA FROM ANYWHERE
Adjust the status (on/off), temperature 
value and degree (0 to 40ºC) 



CONTROL YOUR HOT TUB FROM YOUR SMART DEVICE

INTELLIGENT VOICE CONTROL

INTRODUCING ALL NEW FEATURES

ControlMySpa™

Compatible with Amazon Alexa

Just Ask Alexa. ControlMySpa™ skill for 
Amazon Alexa. 

Let the app work exactly the way 
you want it to. 

New! Chromazon3™ lighting

New! Enhanced scheduling

New! Panel lock feature

New! MicroSilk® Pump Control

New! Ready/rest support 

New! High range/low range support

Compatible with Google Home

The ControlMySpa™ Action on Google
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CONTROL YOUR HOT TUB FROM YOUR SMART DEVICE

THE NEW FEATURES

ControlMySpa™

For the Spa Professional: 
Peace of mind for your customer 
(Upsell remote monitoring) 
 
Like being onsite 
(Access to all spa information
and real-time operational data)

Push notifications and messaging 
(Problem alerts & error codes)

Diagnose the fix before you arrive 
(Know what parts you need) 

For the Homeowner: 
New! Easy to use app 
(No access fees) 
 
Latest Wi-Fi technology  
(Better coverage)

Alerts and reminders 
(Custom events)
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New! Chromazon3™ Lighting
Now you can take your lighting to 
the next level and easily surround 
yourself with relaxing, calm colors 
or energetic party light show. Now 
available through ControlMySpa™ on 
your smart device. 

New! Panel Lock Feature
Prevent unwanted use or 
temperature adjustments. Locking 
the panel feature prevents the 
controller from being used, but all 
automatic functions are still active.

New! Chromazon3™ Lighting
Easily manage scheduling anytime, 
any day of the week so your tub 
is ready when you are. Set the 
temperature, the mode and the 
range. It’s the details that matter.

New! Ready/Rest Support
Be sure your spa is heated and ready 
to enjoy when you want to take a 
soak. Switch between Ready or Rest 
Mode from your smart device and 
keep the water temperature within 1° 
F (0.5° C) of the set temperature.

New! MicroSilk® Pump Control
Look younger, feel better with 
MicroSilk® Hydrotherapy. Activate 
the MicroSilk® pump through your 
smart device. Available through the 
ControlMySpa™ app.

New! High/Low Range Support
Switch between High or Low in 
the temperature range settings. 
The water temperature can be set  
between 80° - 104° F (26.6° - 40.0 C) 
when the Temp Range is set to High 
or 50° - 99° F (10.0° - 37.2° C)
when Temp Range is set to Low.

THE BENEFITS



CONTROL YOUR HOT TUB FROM YOUR SMART DEVICE

EVERY DETAIL OF CONTROLMYSPA™ IS CUSTOM DESIGNED

ControlMySpa™

Download or scan the QR code to your smart device 
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Step 1: Log-in
Spas are automatically created 

in the digital database when the 
homeowner first logs in. 

Step 2: Monitoring the spa
Once logged in, the spa is then 
connected to the OEM and the 

Dealer for monitoring, so your spa 
will always be just right.

Step 3: No pressure setup
Specially engineered so there is no 
burden placed on the OEM or the 

Dealer to set-up accounts.

DOWNLOADING THE APP

For iOS®

Available on 
Google Play

https://play.google.com/store/apps/details?id=com.controlmyspa.ownerappnew&hl=en_US
https://apps.apple.com/us/app/controlmyspa/id1193806359


CONTROL YOUR HOT TUB FROM YOUR SMART DEVICE

PLUG N’ PLAY WITH THE GATEWAY ULTRA

ControlMySpa™

Ultra long range, ultra easy to setup and ultra secure communications 
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Designed to work for any home
Just follow the instructions and let the 
Gateway Ultra go to work. Easily manage the 
setup with just a few quick taps. 
 
Small and inconspicuous 
Ultra small and easy to hide near your router 
without losing the signal. No WiFi necessary. 
Uses only secure proprietary RF.

Ultra effortless to install and support 
The Gateway Ultra works seamlessly with 
Balboa’s powerful BP technology. Compact, 
reliable and secure, the Gateway Ultra is 
simple to install and support.

For further instructions on the installation process  
for the hot tub please visit: 
www.balboawater.com/CMS-Installation 

INSTALLATION

http://www.balboawatergroup.com/CMS-Installation

